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A Study on Tourism Transportation Readiness
Evaluation Indicators to Enhance Regional Tourism
Transportation Competitiveness

Hyunmyung Kim* * Chulmo Koo** - Chang-Hyeon Joh*** - HyungJoo Lim**** - Changseok Lee*****

Abstract

This study focuses on developing a diagnostic tool to evaluate regional tourism transportation competitive-
ness, particularly emphasizing the transportation sector, which plays a crucial role in tourism journeys.
Tourism transportation used by international tourists to reach their destinations is a critical factor that
determines not only the vitalization of tourist destinations but also the success and competitiveness of
regional tourism industries. Therefore, this study was conducted to develop diagnostic tools that can
assess and improve tourism transportation competitiveness for each local government.

Specifically, to develop indicators for evaluating regional tourism transportation competitiveness, expert
evaluations were conducted through the Delphi method for each category. Notably, the study introduced
a new evaluation method that combines the user perspective with the existing supplier perspective, moving
beyond the fragmentary assessment approach previously used for tourism transportation. Through this,
the study aims to propose a method to diagnose comprehensive regional tourism transportation competitive-
ness and easily identify priority areas for improvement to enhance competitiveness.
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The results of this study will enable local governments to identify elements requiring improvement
in tourism transportation and strengthen tourism transportation infrastructure. From the perspective of
the tourism industry, it will contribute to the overall development of the industry and the revitalization

of regional tourism.

Keywords: Foreign Inbound Tourists, Tourism Transportation, Tourism Transportation Readiness,
Regional Tourism Transportation Competitiveness, Regional Tourism Competitiveness
Evaluation, FIT (Free Independent Tourism), Tourism Flow Analysis
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