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Analysis of Perceptions and Differences between Groups
regarding Generative Al
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Abstract The purpose of this study is to analyze the use of generative Al and the perception of
differences between user groups. This study explored the perceptions of different user groups regarding
generative Al, aiming to derive implications for enhancing Al utilization capabilities for each group. Upon
analysis, it was found that there were no significant differences in perceptions across age groups. However,
notable differences were observed between professional backgrounds, particularly in the areas of generative
Al application and ethical perspectives. Consequently, this study suggests the need for diversified Al solutions
tailored to specific fields of expertise. It underscores the importance of customized education and training
programs, as well as specialized education focused on ethical considerations. Additionally, this research
contributes academically by proposing varied Al usage strategies for different age and professional groups. It
also highlights the role of text mining techniques in developing and improving Al utilization skills.

Key Words : Generative Al, user groups, utilization capabilities, education and training, ethical
considerations, awareness and utilization.
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