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Analysis of the First Time User Experience of the online
memorial platform and suggestion of service developments

Jueun Lee*, Jindo Hwangs:

ABSTRACT

The development of online funeral services and social issues of eco-friendly funeral culture have raised awareness
of the new need for online funeral culture. There have been several attempts to revitalize online funeral services
in domestic institutions and companies, but the effect is weak. The purpose of this study is to propose a design that
can improve the accessibility and usability of online memorial services by analyzing the usability problem factors through
a First Time User Experience analysis of the online memorial platform. Therefore, in this study, in order to identify
the problem factors of the online memorial platform, a literature review on the UX, OOBE, and FTUE theories was
conducted. The subject of the study was the app Memorial’. Before analyzing the First-Time User-Experience, 1A
was compared and analyzed with other similar services to understand the characteristics of the UX service of the
app ‘Memorial’, which is the subject of the study. In addition, tasks corresponding to the Unpack-Setup/Configure-First
Use stage were performed on 10 subjects who had no experience using the online memorial platform. The experimental
process was expressed as the UX Curve to identify factors that caused negative experiences. As a result, the major
problem factors included unnecessary Ul elements, the need for sensitive personal information at the membership stage,
and lack of immersion in the service. The improvements included strengthening community functions to facilitate the
sharing of emotions and promote smooth communication between users. We proposed UI/UX service developments that
enhanced the app by incorporating these insights. In order to verify the effectiveness, serviceability, and value of
the developed prototype, an interview with a expert was conducted. The interviewes consisted of three service design
experts. This study was conducted to contribute to the quality improvement and activation of the recently emerging
online funeral services. The study is significant as it aims to understand the current status of these services and identify
the factors necessary to improve service accessibility and usability. Subsequent studies require in-depth user verification
of how much the proposed improvement plan affects the actual user experience.

Keywords: Online Funeral, Online Memorial Platform, First Time User Experience, UX Curve, App

Service Development

* First Author, Department of Medical Public Relations Visual Design, Eulji University
+% Corresponding Author, Assistant Professor, Department of Medical Public Relations Visual Design, Eulji University

62



