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Abstract This study is a survey and research attempted to seek the ways of effective human resource
management and improving the quality of nursing - targeting the nurses working for the general hospitals - by
analyzing the impact of job satisfaction and job stress factors on exhaustion and turnover intentions, so as to
find the nurses' turnover factors and remove those factors in advance. Although we cannot raise job satisfaction
to the level we are satisfied by monetary compensation, i.e. salary alone, but as seen in this study, it is worth
considering such ways as the subjects with high salaries showed relatively higher job satisfaction. Finally, in
order to prevent the turnover of the competent nursing staff at an early stage, active systematic supplements
and efforts are required; it is also necessary to provide constant job training, by taking into account of the
specificity of nursing units and to secure and place adequate nursing staff, and to establish fair and objective
promotion criteria.
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(Table 1) General & Official Statistics

division n %

Sex men 20 84

women 217 91.6

20-29 125 52.7

Age 30-39 93 39.2

40- 19 8

3 year Graduation 52 219

. 4 year Graduation 115 485

Bducation RNBSN a1 183

Graduate or higher 29 12.2

Marital Married 67 28.3

Status Single 170 7.7

. ves 44 186

Children no 193 814

2,000,000(won)<P 14 59

2,000,000=<P<3,000,000 163 63.8

?:‘1,211';' 3000000=P<4000000 | 43 20.3

4,000,000 =<P<5,000,000 8 34

from over 5,000,000 4 1.7

1-3 years 78 329

3-5 years 48 20.3

Career 5-10 years 69 29.1

10-15 years 21 89

from over 15 years 21 89

General ward work 1 0.4

ICU 89 376

Deprtrrent surgery 142 59.9

Other 5 2.1

General Nurse 224 94.5

Position Nurse responsible 8 34

NUM 5 2.1

Departent ves 55 232

moved no 182 76.8

N= 237
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om O _
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[+ _,
40— 19 3.37| 1.05732 o 5
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a | RNBSN 41 | 328 g182 | 923 | 4Ol
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anAge - Q] =
D\jx T 0 A= E-‘?j 31(_:]_ U] EXJ—(M 37607)01 Zﬂ =2 3 stress 446** *011** 457,<*
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