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Abstract This study is an exploratory study aimed at identifying the type and identifying type-specific
characteristics by applying Q methodology to identify the perception of workplace bullying among
clinical nurses. Methods: A total of 38 Q samples were selected and data were collected from 36 clinical
nurses. Collected data were analyzed by the PC QUANL program. Six types have been identified about
the clinical nurse's perception of workplace bullying. Type 1-1 was “Endurance”, 1-2 was “Hazing’,
Type II-1 was “Rite of passage”, Type -2 was “Territorial individual”’, Type II-1 was “Hierarchical
order”, Type I[-2 was “Interpersonal silent”. These results can be useful in developing improvement
programs such as interpersonal relationships and communication. In addition, practical strategies are

required to improve the nursing work environment.
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Table 1. Eigen Value, Variance & Cumulative

Type | Type I Type i
Eigen value 884 3.00 2.70
Variance (%)
24.6 8.3 40
Cumulative Variance (%) 2.6 329 40.4
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Table 2. Demographic Characteristics and Factor Weight for P-Sample

Factor Age Marital . Clinical " )
Type No. —— Sex &) . Education (::(r;ter:) Position Department Hospital type
7 2.70 Female 31 Single Bachelor 66 Staff nurse Ward University hospital
26 1.07 Male 35 Single College 108 Staff nurse Special parts General hospital
F(a,\it:o1r0)l 15 0.87 Female 31 Single Bachelor 105 Staff nurse Ward University hospital
9 0.78 Female 34 Couple Bachelor 99 Staff nurse Ward University hospital
3 0.70 Female 39 Couple Bachelor 227 Staff nurse Ward University hospital
20 0.69 Female 36 Single Bachelor 180 Staff nurse Ward University hospital
32 0.64 Female 45 Couple Bachelor 144 Staff nurse Special parts General hospital
1 0.61 Female 30 Single Bachelor 95 Staff nurse Ward University hospital
25 0.58 Female 32 Single College 96 Staff nurse Special parts General hospital
24 0.51 Female 35 Couple College 108 Staff nurse Special parts General hospital
18 1.30 Female 27 Single Bachelor 39 Staff nurse Ward University hospital
13 1.29 Female 25 Single Bachelor 1" Staff nurse Ward University hospital
Factor |l 1.10 Female 25 Single Bachelor 10 Staff nurse Ward University hospital
(N=13) 28 1.07 Female 27 Single Bachelor 36 Staff nurse Special parts General hospital
21 1.02 Female 51 Couple College 180 Staff nurse Special parts General hospital
10 0.95 Female 40 Single Bachelor 216 Charge nurse Ward University hospital
19 0.93 Female 26 Single Bachelor 15 Staff nurse Ward University hospital
30 0.80 Male 36 Couple College 132 Staff nurse Special parts General hospital
17 0.76 Female 25 Single Bachelor 12 Staff nurse Ward University hospital
29 0.60 Female 38 Couple Bachelor 24 Staff nurse Special parts General hospital
23 0.36 Female 39 Couple  Master degree 110 Staff nurse Special parts General hospital
34 0.23 Female 39 Couple Bachelor 168 Staff nurse Outpatient University hospital
27 0.17 Male 30 Couple Bachelor 36 Staff nurse Special parts General hospital
" 1.35 Female 25 Single Bachelor 8 Staff nurse Ward University hospital
33 1.08 Female 40 Couple I(Djortoral 180 Charge nurse Special parts University hospital
Factor I egree
(N=13) 12 0.93 Female 26 Single Bachelor 58 Staff nurse Ward University hospital
16 0.92 Female 25 Single Bachelor 5 Staff nurse Ward University hospital
36 0.92 Female 49 Couple ?jzgggl 324 Head nurse Special parts General hospital
14 0.77 Female 24 Single Bachelor 24 Staff nurse Ward University hospital
31 0.65 Female 47 Couple E)jzgg:l 276 Head nurse Psychiatric ward General hospital
4 0.63 Female 39 Couple Bachelor 219 Staff nurse Ward University hospital
35 0.57 Female 40 Couple zggz:l 180 Charge nurse Outpatient University hospital
2 0.54 Female 36 Couple Bachelor 132 Staff nurse Ward University hospital
6 0.49 Female 28 Single Bachelor 41 Staff nurse Ward University hospital
5 0.45 Female 30 Single Bachelor 55 Staff nurse Ward University hospital
22 0.24 Female 38 Single  Master degree 144 Charge nurse Special parts General hospital
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Table 3. Q Statements and Z-Score
Type No Q statements Z-score
-1 17 Even though workplace bullying is exist at work, there are many good nurses outside of work. 166
g Nurses are often exposed to situations of life and death, so they face workplace bullying. 164
16 New nurses require strict training to prevent accidents due to carelessness. 161
Workplace bullying is not only an issue stemming from senior nurses, but it is often caused by junior nurses as
T well 1.40
97 Workplace bullying is necessary to ensure nurses’ and patients’ safety. 134
-2 21 Senior nurse projects work-related stress to junior nurse. -1.88
9 h‘_ your junior nurse doesn't respect your senior nurse, they might not be able to get their help in emergency 163
situations.
18 Even those who do their best at work become targets for workplace bullying. -1.45
7  Abusive senior nurses should be sent to other departments through regular rotations. -1.45
25 If I am a victim of workplace bullying myself, | will also want to kill myself. -1.38
3 For lower-ranking nurses, having a good personality is more important than good work skills. -1.11
-1 29 They interfere with every little thing to try and reduce their own responsibilities. 297
o5 If I'am a victim of workplace bullying myself, | will also want to kill myself. 136
If your junior nurse doesn't respect your senior nurse, they might not be able to get their help in emergency
9 situations. 1.25
13 In the nurse group, the order of pregnancy, the order of study is required. 123
21 Senior nurse projects work-related stress to junior nurse. 118
93 Whenever workplace bullying feels unbearable, it takes to ignore or reject it. 117
10 | want to leave my current department. 115
g It seems that there are many emotionally abusive people in the women's group. 1.03
-2 5  Workplace bullying occurs due to a workplace character that emphasizes group responsibility -2.39
12 Workplace bullying must be abolished. -1.98
17 Even though workplace bullying is exist at work, there are many good nurses outside of work. -1.90
24 When | hear of a nurse's suicide, | understand why they make extreme choices. =131
15  Since | already have a very heavy workload, | try to avoid working with a junior nurses as much as possible. -1.01
=1 g Nurses are often exposed to situations of life and death, so they face workplace bullying. 171
29 Workplace bullying helps maintain the hierarchy within the nurse community 159
30 After enduring workplace bullying, | found that | was able to grow. 132
2 If senior nurses take their time to teach junior nurses, but there is no gratitude shown for this, they can feel bad. 108
14 The way to build a good relationship with your senior nurse is to help them work. 123
15 Since | already have a very heavy workload, | try to avoid working with a junior nurses as much as possible. 1.03
=225 If I am a victim of workplace bullying myself, | will also want to kill myself. -2.16
23 Whenever workplace bullying feels unbearable, it takes to ignore or reject it. -1.95
11 It is difficult to understand each other because of generational differences. -1.656
9 \f your junior nurse doesn't respect your senior nurse, they might not be able to get their help in emergency 13
situations.
10 | want to leave my current department. -1.28
26 | avoid bad senior nursing or | keep silent. -1.26
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Table 4. Z-Score Differences by Types
Type No Q statements Z-score Average Difference
-1 4 #unior nurses don't understand what they've done wrong, but they claim their rights 1.26 -0.56 1.82
irst.
1 Workplace bullying is not only an issue stemming from senior nurses, but it is often 1.40 0.11 1.29
caused by junior nurses as well.
27 Workplace bullying is necessary to ensure nurses’ and patients’ safety. 1.34 0.17 1.17
16 New nurses require strict training to prevent accidents due to carelessness. 1.61 0.44 1.17
28 Workplace bullying has a positive impact on nurses’ education 0.36 -0.78 1.14
23 Whenever workplace bullying feels unbearable, it takes to ignore or reject it. -0.15 -1.26 1.10
| -2 12 Workplace bullying must be abolished. -0.69 1.36 -2.04
18 Workplace bullying has a positive impact on nurses” education. -1.45 -0.05 -1.41
8 FI(Z‘rlllowerfranking nurses, having a good personality is more important than good work -1.1 0.12 -1.23
skills.
7  Abusive senior nurses should be sent to other departments through regular rotations. -1.45 -0.33 ={.12
I1-1 8 Nurses are often exposed to situations of life and death, so they face workplace 1.68 -0.33 2.01
bullying.
27  Workplace bullying is necessary to ensure nurses’ and patients’ safety. 1.06 -0.45 1.50
6 It seems that there are many emotionally abusive people in the women's group. 0.57 -0.74 1.31
28 Workplace bullying has a positive impact on nurses’ education. -.01 -1.18 1.17
29 Workplace bullying helps maintain the hierarchy within the nurse community. 1.02 -0.02 1.05
13 In the nurse group, the order of pregnancy, the order of study is required. -0.20 -1.25 1.04
I1-2 12 Workplace bullying must be abolished. -0.08 2.18 -2.26
31 | often share my experiences in the hospital on social media. -1.61 -0.41 -2.03
24 When | hear of a nurse's suicide, | understand why they make extreme choices. -0.30 -0.91 -1.21
5 Workplace bullying occurs due to a workplace character that emphasizes group 0.22 =3B =1, 18
responsibility
34 | want to be an easygoing person to my colleagues. 0.02 -1.00 -1.02
-1 13 In the nurse group, the order of pregnancy, the order of study is required. -1.14 0.62 1.76
6 It seems that there are many emotionally abusive people in the women's group. 1.03 -0.31 1.34
7 Abusive senior nurses should be sent to other departments through regular rotations. 0.08 -1.09 1.17
22 Senior nurses interfere with everything to reduce their responsibilities. 0.16 -0.96 112
30 After enduring workplace bullying, | found that | was able to grow. 1.28 0.20 1.08
-2 11 It is difficult to understand each other because of generational differences. -1.65 0.28 -1.93
31 | often share my experiences in the hospital on social media. -2.16 -0.33 -1.83
33 | think it is good not to worry about what my coworkers think of me. -1.26 0.28 -1.54
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